CODE OF ETHICS

IFMA's Code of Ethics & Resolution
Adopted September 16, 2014

e DESCRIPTION

Statements concerning behaviors, perceptions, and
actions of all members that relate to ethical
compliance while acting within all areas of IFMA.
This document is a guideline and does not
represent the entire breadth of what constitutes
good conduct and ethical behavior.

ETICKY KODEX

Eticky kodex jednani a vystupovani ¢lena IFMA
Upraveny 16. zafi 2014

e POPIS

Prohlaseni tykajici se chovani, vnimani, a jednani
vSech ¢lend, ktera se tykaji dodrzovani etickych
zasad, pfitemz pusobi v ramci vSech oblasti IFMA.
Tento dokument je pouze navodem a nepredstavuje
celou §ifi toho, co predstavuje dobré chovani a

etické jednani.

e PURPOSE

To clearly set expectations so individuals will know
how to act ethically at all times. The code is
designed to foster trust and mutual respect among
those working in IFMA and the facility management
profession.

Governing Authorities: IFMA’s Constitution and
Bylaws

e UCEL

Jasné stanovit o¢ekavani tak, aby vSichni jednotlivci
védeéli, jak se chovat eticky za vSech okolnosti.
Tento kodex ma podpofit davéru a vzajemny respekt
mezi témi, ktefi pracuji v IFMA a profesionaly

v oblasti facility managementu.

Rozhodujici autority: Stanovy a predpisy IFMA

e SCOPE:

. This policy covers all volunteer leaders
within IFMA. It also covers individual
member’s behaviors when acting in any
capacity of IFMA membership. Individuals
applying for and being accepted for
membership in IFMA expressly agree to
abide by the rules and regulations that
govern the Association, which include these
Code of Ethics statements.

. Members are expected to comply with any
and all similar standards and ethical
guidelines that are prescribed by their
employer.

. These statements work in concert with the
IFMA Standards of Business Conduct that
are focused on the business operation
functions within IFMA.

. Member expulsion from IFMA is only
approved by the Board of Directors.

Purpose: All IFMA members are expected to
comply with the IFMA Code of Ethics. When in
doubt, members have the responsibility to seek
clarification from IFMA.

e ROZSAH:

. Tato politika se vztahuje na vSechny
dobrovolné pfedstavitele IFMA. Pokryva také
chovani jednotlivych &lend, pokud jednaji v
jakémkoli postaveni ¢lena IFMA. Jednotlivci
Zadajici o pfijeti a pfijati k ¢lenstvi v IFMA
vyslovné souhlasi s tim, ze budou dodrzovat
pravidla a pfedpisy, kterymi se fidi sdruzeni a
ktera zahrnuji tento eticky kodex.

. Od ¢lenl se oCekava dodrzovani vSech
béznych a vSech podobnych standardu a
etickych zasad, které jsou pfedepsané jejich
zaméstnavatelem.

. Tato prohlaseni jsou ve shodé s IFMA
Standardy obchodniho chovéni, které jsou
zameéreny na funkce obchodni &innosti v
ramci IFMA.

. Vylou&eni &lena z IFMA schvaluje vyhradné
predstavenstvo.

Ugel: Od vsech &lenti IFMA se o&ekava jednani

v souladu s timto etickym kodexem. V pfipadé

pochybnosti je povinnosti ¢lena obratit se s zadosti

o vysvétleni na IFMA.




CONFIDENTIALITY
IFMA members shall not disclose, directly or
indirectly, any confidential information
relating to IFMA business, staff, or other
IFMA members.

IFMA members shall be encouraged to
share (within bounds of confidentiality and
proprietary) educational and professional

development information to the membership.

IFMA members shall maintain the highest
professional standards and ethical behavior
in their Association relationships. This
includes, but is not limited to, the use of malil
lists, membership information and
membership resources, or any calls,
contacts or working relationships outside of
IFMA.

DUVERNOST
Clenové IFMA nesméji zvefejiiovat, pfimo &i
nepfimo, zadné duvérné informace tykajici se
¢innosti IFMA, zaméstnancl IFMA, nebo
jinych ¢lena IFMA.
Clenové IFMA jsou timto vyzvani (v mezich
daveérnosti a dodrzeni vlastnickych prav), ke
sdileni vzdélavacich informaci a informaci
slouzicich k profesnimu rozvoji s dalSimi
Cleny.

Clenové IFMA musi dodrzovat nejvyssi
profesiondlni standardy a etické chovani ve
vztahu k Asociaci. To zahrnuje, ne vSak
vyluéné, vyuziti postovnich (e-mailovych)
seznamd, informaci o ¢lenech a ¢lenskych
zdroja, telefonni hovory, kontakty nebo
pracovni vztahy mimo IFMA.

CONFLICTS OF INTEREST
Promptly disclose any known conflict of
interest to related parties, and use any
reasonable means to resolve such conflicts.

STRET ZAJMU
Okamzité oznamit dot€enym strandm jakykoli
znamy stfet zajmU a pouzit jakékoli
pfiméfené prostfedky k vyfeseni takoveho
stfetu.

COMPLIANCE WITH LAWS

IFMA members will comply with all civil and
criminal laws that may apply to them.

IFMA members will not engage in unlawful
discrimination on the basis of race, sex,
creed, age, disability, national origin, or any
other category protected by law in their
dealings with fellow IFMA members.

DODRZOVANi ZAKONU

Clenové IFMA budou dodrzovat véechny
oblanské a trestni zakony, které se na né
mohou vztahovat.

Clenové IFMA se zdrzi jakékoliv protipravni
diskriminace na zakladé rasy, pohlavi,
vyznani, véku, zdravotniho postizeni,
narodnostniho plvodu, nebo jakékoli jiné
kategorie chranéné zakonem ve svych
vztazich s ostatnimi ¢leny IFMA.

RESPONSIBILITY TO THE

PROFESSION
IFMA members shall abide by the
Constitution and Bylaws of the Association
and shall support the objectives of its
strategic plan and show respect in
interactions with the interests of the
Association.

IFMA members shall not engage in
professional malfeasance, nor shall they
make any misrepresentation concerning
professional designations authorized by
IFMA, nor shall any member misrepresent
their educational qualifications, credentials,
or working experience.

IFMA members shall treat each other with

PROFESNi ZODPOVEDNOST

Clenové IFMA se musi fidit Stanovami a
predpisy asociace a musi podporovat cile
jejiho strategického planu a respektovat
zajmy Asociace.

Clenové IFMA se nebudou podilet na
porusovani profesionalnich pfedpisu, ani
jakkoliv zneuzivat profesnich ozna&eni
autorizovanych IFMA. Zadny &len rovnéz
nesmi zneuzit svoji kvalifikaci, kredit, nebo
pracovni zkuSenost.

Clenové IFMA se k sob& maji chovat s Uctou
pfi feSeni zalezitosti, které by mohly mit vliv




respect when dealing with matters that could
affect their professional reputations. All
members shall recognize that the profession
will be judged by the conduct of individual
members.

IFMA members shall use IFMA membership
as a means of professional development for
themselves and not personal
aggrandizement.

PROTECTION OF ASSETS
Individuals who oversee Association assets
shall apply the best available knowledge and
techniques to preserve asset value and
integrity.

na jejich profesni povést. V8ichni ¢lenové si
musi uvédomit a uznat, Ze cela profese bude
posuzovéana podle chovani jednotlivych
¢lend.

Clenové IFMA vyuziji ¢lenstvi v IFMA jako
prostfedek vlastniho profesniho rozvoje,
nikoliv pro osobni zviditelnéni.

OCHRANA MAJETKU
Osoby, které dohlizeji na majetek Asociace,
pouziji nejlepsi dostupné poznatky a postupy
pro zachovani hodnoty a integrity aktiv.

FAIR DEALING
IFMA members shall endeavor to deal fairly
with other members, competitors, vendors,
and employees. No member shall take unfair
advantage of anyone through manipulation,
concealment, misrepresentation or material
facts, or any other unfair dealing practice.

IFMA members will abide by policies which
may restrict or forbid commercial
transactions at certain times or certain
events (e.g., a meeting at which an entity is
the sole or exclusive sponsor of the event, in
an educational presentation which forbids
commercial references or endorsements).

POCTIVE JEDNANI

Clenové IFMA se vynasnazi jednat poctivé s
ostatnimi ¢leny, konkurenty, dodavateli a
zaméstnanci. Zadny &len nesmi nepravem
tézit z kohokoliv na zakladé manipulace,
zatajovani, zkreslovani podstatnych
skute€nosti nebo jakymkoli jinym nekalym
zpusobem.

Clenové IFMA se Fidi politikou, ktera muze
omezovat nebo zakazat obchodni transakce v
urcité dobé, nebo pfi urcité udalosti (napf.
setkani, pfi kterém osobal/firma je jedinym
nebo vyhradnim sponzorem akce; pfi
vzdélavaci prezentaci, ktera zakazuje
komeréni odkazy nebo prezentace).

REPORTING OF ANY ILLEGAL OR

UNETHICAL BEHAVIOR
IFMA members are responsible to report the
actions of individuals or companies
considered contrary to the Code of Ethics to
IFMA.

IFMA shall follow standard procedures for
the enforcement of this Code as approved by
the IFMA Board of Directors.

HLASENi NEZAKONEHO NEBO
NEETICKEHO JEDNANI
Clenové IFMA jsou povinni hlasit jakoukoliv
¢innost jednotlivcu &i firem, ktera je v rozporu
s etickym kodexem IFMA.

IFMA musi dodrzovat standardni postupy
pro prosazovani tohoto kodexu schvalené
predstavenstvem IFMA.




Revision Log: Date First Created: 1983

Revision date: September 1995

Revision Date: June 18, 2004

Revision submitted for Board approval: July 3, 2014

- See more at: http://www.ifma.org/about/governance/code-of-
ethics#sthash.Sgcs7Tw3.dpuf

e Néarodni dodatek IFMA CZ

. Clenové IFMA CZ respektive Partnefi IFMA
CZ (jejich vedeni a zaméstnanci) ¢i ostatni
neclenové IFMA CZ, ktefi se pfihlasili
k zavaznému plnéni tohoto kodexu, se budou
chovat a vystupovat v souladu s timto
kodexem (s paragrafy, které jsou pro né
relevantni). Jakékoliv neetické chovani bude
nejdfive projednano v Etické komisi IFMA CZ
a pfipadné postoupeno k projednani v ramci
IFMA.

Revizni zaznam: Datum vytvoreni: 1983

Datum revize: 09/1995

Datum revize: 18.6. 2004

Revize predloZzena ke schvaleni predstavenstvem: 3. 7. 2014

Revize IFMA CZ dne 4. 10. 2019

- Vice viz: http://www.ifma.org/about/governance/code-of-
ethics#sthash.Sqcs7Tw3.dpuf
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